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1. THONG TIN TONG QUAT (GENERAL INFORMATION)

Bang 1: Thong tin tdng quét vé hoc phan

% Tén hoc phan:
Tiéng Viét:
Tiéng Anh:
% M4 sb hoc phan:
» Thoi diém tién hanh:
< Loai hoc phan:
Bt bugc
(1 Tu chon
< Thuoc khdi kién thirc/ky ning:
[ Kién thtrc dai cuong

Phén tich Marketing
Marketing Analysis
010990

%

G

>

] Kién thirc co ban
Kien thirc chuyén nganh
[] Hoc phan chuyén vé k¥ nang chung

O Kién thirc co s& nganh
] Kién thuc khac ’
L] Hoc phan khoa luan/luan van tot nghiép

< S6 tin chi:

S6 tiét ly thuyét/sb budi: 45/11
S6 tiét thuc hanh/sd budi: 0/0
S tiét tu hoc: 90

< Diéu kién tham dy hoc phan:
Hoc phan hoc trudc:

Quan tri marketing, Hanh vi nguoi tiéu dung,
Nghién cuu Marketing

Hoc phan song hanh:
Diéu kién khac:
%+ Giang vién phu trach:

ThS. Tran Nhat Minh

Khoa/B$ mon: Marketing
Email: nhatminh@ufm.edu.vn
bién thoai: 0903866811

2.MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan Phan tich Marketing thudc khéi kién thirc chuyén nganh marketing, cung cp nhiing kién
thirc & nguy@n tic dé phan tich chi tiét két qua va hiéu qua caa cac hoat dong marketing. Trong hoc
phan nay, sinh vién s& hoc cach két néi, tong hop kién thirc marketing dé phan tich cac két qua
marketing trong méi twong quan véi muc tiéu da dinh, khach hang muc tiéu va ddi thu canh tranh
trén thi truong muc tiéu dwa vao cac sb liéu di duoc lugng hda vé két qua marketing. Qua dé sinh
vién phét trién dugc kha nang phan tich, phat hién cac diém manh, yéu, co hoi va thach thirc cia cac
hoat dong marketing. Pay 1a co s& quan trong dé xéac 1ap muc tiéu kha thi cho chién lugc va ké hoach
marketing trong tuong lai.



3. MUC TIEU HQC PHAN (COURSE GOALS)
Sinh vién/hoc vién hoc xong hoc phan nay cé kién thizc, pham chdt, ky nang, va néing luc:

Bang 2: Muc tiéu cia hoc phan

Ky hiéu Mb i muc tibu Chuin dau ra | Mirc dd dap ing caa
muc tiéu : cua CTPT nguoi hoc
Ngudi hoc hiéu biét sau sac va ap dung duoc )
kién thirc chuyén séu vé nghién cau, phén tich 3- Ap dung
Gl thi truong, moi truong, phat trien duoc su Ks4, Ks5 5 - Po luong, danh gia
thau hiéu khach hang, hoach dinh dugc chien 6 - Sang tao
lugc va ké hoach marketing.
Thanh thuc vé nang luc chuyén mon dé triér]
a2 khai thuc hién, phan tich chién lugc, ké | Ks4, Ss3, Ss4, | 5 - Do luong, danh gia
hoach, chuqng trinh i marketing va thuong As2 6 - Sang tao
hiéu, danh tiéng cho to chuec.
Két ndi va dat duoc khé nang nhan dién, danh
gia duoc cdc co hoi dé doi mai, sang tao va Y
G3 cho doanh nghi¢p/to chuc va ban than, phat As2, Asd 6 - Sang tao
trién dugc nang lyc va pham chat ca nhan.

4. CHUAN PAU RA HQOC PHAN (COURSE LEARNING OUTCOMES)

Bang 3: Chuin dau ra cia hoc phan

Chuan dau Ao P
ra (LO) M0 ta chuan dau ra

Ksd Viing vang va sau sic ve kién thic va thyc tidn, sang tao hé tro cho hoat dong lap
chién luoc, ké hoach, t6 chirc va gidm sét cac qua trinh, thuc thi hoat dong marketing.

K5 Tong hop dugc cc kién thire co ban vé quan 1y, diéu hanh hoat dong marketing cho
doanh nghiép/to chic.

363 Nhuan r)huyén vé ky nang phan bién, phé phan va str dung cac giai phap marketing
thay thé trong dicu kién moi truong khong xac dinh hoac thay doi.

Ssd Thanh thao vé ky nang danh gia, phan tich chat luong cong viéc marketing sau khi
hoan thanh.
Thanh thuc trong huéng dan, gidm st nhimg nguoi khéc thuc hién nhigm vu

As2 marketing, quan tri marketing trén tinh than trach nhiém xa héi va dao dtc nghé
nghiép.

Asd Séang tao trong lap ké hoach, diéu phdi, quan Iy cac ngudn luc, danh gia va cai thién
hiéu qua cac hoat dong quan tri marketing.

5. NQI DUNG CHI TIET HQC PHAN (COURSE OUTLINE):

5.1. Ké hoach giang day (Lesson plan)

Bang 4: Ké hoach giang day (Lesson plan)




Hinh thikc t6 chirc day — hoc Bai
Yéu cau danh
\ S rA 1 s CDbR iy
T_hm Ngi dung Gio lén lép Thuc S\/R hoc gia
gian hanh chuan phan
Ly [ Bai |Thao bi
thuyet| tap | luan truéc
Chuwong 1: Tong quan vé Phan tich
Marketing (Overview of marketing
analysis)
Budi | 1.1 Khai quat vé Phan tich Marketing Ks4,
1 1.2 Vai tro, chirc nang cua hoat dong 2 0.5 L5 Ksb5 Al2
phan tich marketing
1.3 Xu hudng phat trién ctia hoat dong
phan tich
Chuong 2: Hé thong phén tich
marketing
Buéi | 2.1 Dit liéu vé khach hang Ksd, | AL2
o ea X N . 2 1 1 Ss3, Al.3
2 2.2 Dir liéu veé hoat dong mar’ketlng Ssd A2 1
2.3 Dit liéu vé mdi truong, doi thu '
2.4 Nguyén tac va quy trinh phan tich
Chuwong 3: Phan tich d6i tha, thi ﬁi'é
2. | trueomg '
BUST | 3 1 phan tich tinh hinh thi treong 15 | 15 | 1 ssa | AL4
3 A i A \ . , Al5
3.2 Phan :Elch hiéu qua marketing cia A2 1
cac doi thu A2 2
Al.2
A ar . R Al.3
BUSI Chuwong 4: Phan tich khach hang Ksd ALd
4 4.1 Phan tich hoat dong STP 15 15 1 Ss4, A1.5
4.2 Phan tich hanh trinh khach hang A2'1
A2.2
Chuong 5: Phan tich marketing-mix Al2
|51 Phén tich hi€u qua chién lugc san Al.3
Buoi pham i 15 15 1 Ks4, AlA4
5 |- Phan tich hi€u qua san pham ’ ’ Ss4 | AlS
- Phan tich hi¢u qua tdp hop san A2.1
pham A2.2
CPL A . . Al.2
Chuwong 5: Phan tich marketing-mix
A e 4 . Al.3
2. | 5.2 Phan tich chién lugc gia
Buot | _ Phén tich kha nang sinh lgi ciasan | 1,5 | 1,5 1 Ksd, | AL4
6 ¢ : ! ’ Ss4 | Al5
pham . A2.1
- Phan tich mirc d6 canh tranh vé gia A2 2
A s . . Al.2
Chuwong 5: Phan tich marketing-mix
A e 4 R 2. Al.3
BUSI 5.3 Ph:’iln t!Ch ch}en hlichphaA’n ph01ﬂ Ks4 AL4
7 - Phgn tich hiéu qua hé thong phan 15 15 1 Sea ALS
phot o A2.1
- Phan tich hiéu qua cac diém ban 1é A2 D
Buoi DL AL . . Ks4, | Al.2
8 Chwong 5: Phan tich marketing-mix | 1,5 | 15 1 Sea AL3




5.4 Phan tich chién luoc truyén thong Al4
marketing Al5
- Phan tich ddi twong truyén thong A21
- Phan tich thong diép truyén thong A2.2
- Phén tich céng cu va phuong tién
truyén thong
5.5 Phan tich chién luoc truyén thong
marketing k¥ thuat s6
- Phan tich hiéu qua truyén thong
dién tr
- Marketing k¥ thuat sb trong twong
quan véi truyén thong marketing
Al.2
Chuwong 6: Phan tich tai chinh trong Al.3
Budi | marketing 15 | 15 1 Ks4, | Al4
9 5.1 Phén tich chi phi, gia ca, doanh thu ’ ’ Ss4 | Al5
va loi nhuan A2.1
A2.2
Chuong 6: Phan tich tai chinh trong Al.2
| marketing ’ Al.3
Buoi | 5.2 Cac hé so hoan von Ks4, | Al4
10 15113 1 Ss4 | Al5
A2.1
A2.2
- Béo c4o bai tiéu lugn nhom, thao Ksd, | AL2
At luan
Blﬁl - Ontap & Tong két 0,5 0 4,5 2@? ﬁ%i
As4d A2.2
Cong 16_,5 13.,5 15_,0
: Giv | Gio | Gio

5.2. Néi dung phan tw hoc:

Hoat dong nhém: Mdi nhom s& phai p dung nhing kién thire da hoc, 1ap ké hoach va trién
khai hoat dong do luong hiéu qua marketing cia mot thuong hiéu, san pham trén thi truong.

Hoat dong ca nhan: Mdi hoc vién s& tham gia hoat dong chung caa nhom va hoan thanh cong

viéc dugc phan cong.

6. NGUON HOC LIEU (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)

(cac gi4o trinh, tai liéu tham khao, cac phan mém, liét ké 5 logi tai lidu)

Tai liéu hoc tap

- Paul W. Farris & Neil T. Bendle & Phillip E. Pfeifer & David J. Reibstein (2010),
Marketing Metrics: The Definitive Guide to Measuring Marketing Performance (2nd

edition), The Pearson Education Inc

- Bai giang dién tir cua giang vién

Tai ligu tham khao

- Omer Artun, Dominique Levin (2015), Predictive Marketing: Easy Ways Every Marketer

Can Use Customer Analytics and Big Data, John Wiley & Sons, Inc.




- Wayne L. Winston (2014), Marketing Analytics: Data-Driven Techniques with Microsoft
Excel, John Wiley & Sons, Inc.

- Mike Grigsbhy (2015), Marketing Analysis: A practical guide to real marketing science,
Kogan Page Limited

- Jerry Rackley (2015), Marketing Analytics Roadmap: Methods, Metrics, and Tools,
APress

- Malcolm McDonald, Peter Mouncey & Stan Maklan (2014), Marketing Value Metrics:
A new metrics model to measure marketing effectiveness, Kogan Page Limited.

- John A. Davis (2013), Measuring Marketing: 110+ Key metrics every marketer needs,
second edition, John Wiley & Sons Singapore Pte. Ltd.

7. TRACH NHIEM DAY VA HQC (TEACHING AND LEARNING RESPONSIBILITIES)

a.  Chién lwgc day va hoc (Teaching and learning strategies)

Trong tdm cua viéc hoc trong hoc phan nay s& dugc diéu tra va phan tich, st dung cac nghién
ctru dién hinh, thao luan nhém nhé va bao céo thuyét trinh. Cac bai giang s& duoc to chirc moi
tuan dé cung cap mot khung két cau, tuy nhién, s& nhan manh vao viéc hoc nhém va su tham
gia ctia sinh vién. Kim tu thap duoc xéac dinh trong hinh 1 dudi day dai dién cho triét ly giang
day va hoc tap caa hoc phan marketing chién lugc nay.

Kiéu hgc Ty I¢ duy tri
(Learning styles) (Averrage rentention rate)

Bai hoc \« 5%

(Lecture) \
boc \< 10%
(Reading)  \
Nghe nhin \: 20%
(Audio-visual) \
Trinh chiéu \o 30%
(Demonstration) \

Thao luan nhom 50%
(Discustion group)
Thyc hanh theo
- 75%
/ (Practice by doing) : °
Day cho ngudi khac /Dung ngay trong hoc 90%
(Teach others/Immediate use of Learning)

Hinh 1: M6 hinh duy tri hoc tap trong gido duc
(A Learning Retention Model for Education)
b. Phwong phap giang day (teaching techniques)

« M0n hoc nay duoc giang day véi su két hop cac phuong phap: thuyét giang, néu van dé,
mind map, case study, truy van, thao luan nhoém, phan tich nganh. C6 su twong tac giita giang
Vvién véi hoc vién va gitra cac hoc vién vai nhau. Hoc vién s€ lam viéc doc lap va lam viéc
theo nhom dé giai quyét van dé, phan tich céc su kién, sang tao dé giai quyét cac bai tap duoc
giao.

« Hoc phan nay &p dung hinh thic bai tap 1on theo nhdm dé sinh vién ciing thuc hién va trinh
bay trudc 16p.



« Sinh vién phai chi dong tham gia vao cac hoat dong phén tich va danh gia cac van dé
marketing chién lugc cling nhu sang tao dé giai quyét nhitng van dé thuc tien.

8. DANH GIA KET QUA HQOC TAP (COURSE ASSESSMENT)

(cac thanh phdn, cdc bai danh gid, ndi dung ddnh gid thé hién sur twong quan voi cac chudn dau ra
cua hoc phan, so lan danh gid, tiéu chi danh gid, ty 1¢ % trong so diém)

Bang 5: Chi tiét danh gia két qua hoc tap

Thanh | Baidanh | Noidungdinh | CDR | oo\ 4o Tieuchi | 1Y
phan | gia/thoi gla hoc ia/thoi diém danh gi4 ¢
danh gia gia phan g & (%)
A1l Kvy nang mem, As? 1,1 Ian/xt_rong suot S}I tham du: . 5
nang luc ty chu cac buoi hoc I6p/chuyén can
Thai 6 hoc As2, 1,1 Ian/xt_rong suot| Thai d9 tlf:h
Al2 N AR cac budi hoc cuc, c0 trach 5
tap/chuyén can Asd .
nhiém
Ks5 10 lan/ trong Hiéu bai, giai
Al3 Bai tap trén lop Ss 4’ suot cac buoi thich dugc 5
Al. Banh hoc
gia qua o 2 lan, danh gia | Hoan thanh
trinh A14 ;]rilg;? gz‘(i)i ttguc Ks4, | trong cac budi tién do thuc 5
' =N Dal tap Ss4 | hoc4vas hién bai tap
nhom A
nhém
Ks4, | 1lan/giao tir Noi dung, hinh
Bai tap nhom Ks5, | budi hoc dau, thirc, k§ nang
Al5 thu étptrinh Ss4, | thuyettrinhter | thuyet trinh, 20
y As2, | budihoctha4 | phdi hop nhom
As4 tro di
N 1 lan/thi két Hiéu, giai thich
A2. Dénh | A2.1 Tu luan (Tinh Ss4 | thic hoc phan | dugc, danh gia | 20
. toan)
gia ket dugc
thuc hoc A 1 lan/thi két Ap dung, phan
phin | A 22 Tuluan (MO ta, | Ks4, | i hoc phan | tich, danh gia, | 40
danh gid) Ss3 .
séng tao

BAN GIAM HIEU
Duyét

TRUONG KHOA

TRUONG BQ MON




BANG 6: CHI TIET PANH GIA HOAT PONG NHOM

Tiéu chi CHI TIET PANH GIA (PIEM) CPR
Trong so Kém (0 - <5) Trung binh (5 - <7) Kha (7 - < 8) Gigi (8- <9) Xuét séc (9 - 10)
Hoach dinh | ¢ K¢ hoach thuc hignso | e Ké hoach thyc hién, dat Ké hoach thyc thi kha day Ké hoach thyc thi day Ké hoach thyc thi, dt van
guqchke sai, dat van de roi rac. van dé tuong doi day du. du, dat van dé tuong doi tot. du, dat van de kha tot de rat tot.
h?c‘?r? i Khang ap dung duoc Viéc sir dung kién thic, ky Ap dung cac kién thirc danh Ap dung cac kién thirc Ap dung kién thuc, ky
mark%tin hoac rat it kién thirc nang la r6 rang nhung c6 gia moi truong, thi truong danh gia moi truong, thi nang danh gia moi truong, | LO1.4
oo | o Khong c6 sy hidu biét | 9idi han. twong déi tét. truong, va ngi bo kha tét. | thi truong, ddi thuvangi | LOLS
(20%) vé kién thic lién quan |« CO sy hiéu biét kién thirc Str dyng cac Kién thic lién Ching t6 mot sy mo b tot.
cho bai tap. lién quan nhung con don quan, hiéu biét tong quét la rong kha tot kien thirc va Chirng t6 mot sy mé rong
gian rd rang nhung it mé rong. Ky nang. kién thic va ky nang cao.
'Sé; qua Két qua tinh toén sai Két qua tinh toan dung Két qua tinh toan dung Két qua tinh toan dung Két qua tinh toan dang
“':‘én“t’f(‘:%' _ | « Khong hogc chi phan Phan tich két qua & muc C6 su phan tich, dénh gid CG su phan tich, dénh gid | » C6 s phén tich, dénh gid | LO1.4
gia’i quyédt tich két qua duoc rat it trung binh. tong hop tuong doi tot tong hop kha tot tong hop rat tot LO15
Vén dé det Chua tra 161 dugc day Tra |01 c4c cau hoi chét vén | o Tra Ioi tuong ddi tot cac cau | o Tra loi kha tét cc cau Tra 10 t6t cc cau hoi LO2.1
i ' du céc cau hoi phan & muc binh thuong. hoi phan bién va chat van. hoi phan bién va chét phan bién va chat vén. tggg
30% bi¢n va chat van cua van. -
(30%) cac nhom khéc.
Phéi hop Su phan cong, phdi Su phan cong, phdi hop C6 su phan cong, phdi hop C6 sy phan cong va phdi C6 su phan cong va phéi
nhém trong hop gitra cac thanh. gitta cac thanh vién nhém tuong doi rd rang gitra cac hop rd rang gitra cac hop rat r6 rang gitra cac
thuc hién vién nhdm khdng tot. chua 10 rang. thanh vién nhém. thanh vién nhém. thanh vién nhém.
bai e Su phdi hop giira cac Su phdi hop giira cac thanh C6 su phdi hop kha giita cac | e« C6 sy phdi hop tot giira C6 su phdi hop rat tét gitra
thuyettrinh | thanh vién nhém vién nhém binh thuong. thanh vién nhom. cac thanh vién nhom. cac thanh vién nhom. LO3.1
(20%) khong tot. Su tuong tac kha gilra cac Co0 sy tuong tac kha gilra C6 su tuong tac tot giira C6 su tuong tac rat tot LO3.2
Su tuong tac kha gitra thanh vién nhém véi nhau cac thanh vién nhém véi cac thanh vién nhém véi gitra cac thanh vién nhém
cac thanh vién nhém va vai 16p binh thuong. nhau va vai l6p. nhau va vai l6p. véi nhau va vai l6p.
véi nhau va vai 1op
kém.
bet cau va Két ciu thiéu chat cha. Két cau khong chit. Két cau tuong ddi chit. Két cAu kha chat ché. Két cau r6 rang, chat chg.
bgi(i/uvgr%ugz Bb cuc chua hop ly. B6 cuc binh thuong. Bé cuc hop Iy. Bé cuc hop Iy. Bé cuc hop ly. LO2.1
: ieu su lién két. u lién két khong chat ché. u lién két chua tot. 0 su lién ket tot. 0 su lién ket tot. :
Powerpoint | * Th lién ket Su lién két khong cht ch Su lién ket chua tot C6 su lién ket tot C6 su lién ket tot LO2.2
(10%) Thiéu tinh logic. Tinh logic chua cao. Tinh logic trong d6i cao. | e C6 tinh logic cao.

7




Hinh Thuc

Chua theo ding qui

Theo dung qui dinh va sai

Theo dung qui dinh va sai

Theo dung qui dinh va it

Theo dung qui dinh va sai

— (10%) dinh va sai 15i nhiéu. 15i khé nhiéu. 161 twong ddi it. sai 16i. 161 khong déng ké.
Thiéu sang tao. Khang c6 sur két hop giira Su két hop khdng tot giira Két hop chi, hinh anh, Két hop chit, hinh anh, db
Khéng c6 tinh thim phan cht, hinh anh va phan chit, hinh anh cling do thi trong trinh bay. thi trong trinh bay.
my. video. 7 nhur video. Khong két hop du phan C6 su két hop chit, hinh
Trinh bay kém thuyét Khong co tinh tham my. Tinh tham my khéng cao. chix, hinh anh, video anh, video trong trinh bay LO3.1
phuc. Trinh bay mot céch binh Trinh bay mot céch tuong trong trinh bay powerpoint. '
thuong. dbi thuyét phuc. ROUEIECIIE C6 tinh tham my cao.
Tinh tham my khong Trinh bay rat thuyét phuc.
cao.
Trinh bay kha thuyét
phuc.
Chung cie Dit ligu khong day du, Dit liéu con han ché lam co |  Dir ligu twong déi day du Co6 day du dir ligu lam co | » C6 day du dit ligu 1am co
tai liéu, cac de xuat thieu tinh sG cho cac dé xuat. lam co s& cho cac dé xuat. so cho phan tich, danh s¢ cho phan tich, danh gia
mjxc dé tin thuyet phuc. ‘ Cac dit liéu co ngudn Céc dit ligu ¢ ngudn va gia va cac dé xuat ‘ va cac dé xuat. ‘
cay Céc dir ligu c6 nguon khong day du va thoi gian thoi gian chinh xéc. Céc dix liéu c6 nguon va Céc dix liéu c6 nguon va LO2.1
(5%) khong day du va thoi chinh xac, d¢ tin cay khong thoi gian chinh xac, do thoi gian chinh xac, mac
gian chinh xac, do tin cao. tin cay cao. d6 tin cay cao.
cay khéng cao.
Thoi gian Cham hon 36h so vai Cham hon 24h so vai qui Cham hon 12h so véi qui Cham hon 6h so vai qui bung qui dinh.
R R . . . LO3.2
nop bai qui dinh. dinh. dinh. dinh. LO33
(5%) '




BANG 7: CHI TIET PANH GIA CA NHAN

Tiéu chi CHI TIET PANH GIA (PIEM) CPR
Trong so Kém (0 - < 5) Trung binh (5 - < 7) Khé (7 - < 8) Giéi (8- <9) Xuét sc (9 - 10)
B?i té’p Khong tinh toan dugc Tinh toan ding Tinh toan dtng Tinh toan ding Tinh toan diing
E;e&) /';’p Khong phan tich, d4nh | « Phan tich, dnh gi4 dugc | e Phan tich, dénh gia dugc | « Phan tich, dénh gia dugc | o Phan tich, danh gi
’ gid duoc két qua & mite d don 1¢ o mire do don ¢ khatdt | & mire do don 1¢ tét dugc o micdodonle | LO21
Khéng phan tich, danh C6 phan tich, danh gia C6 phan tich, danh gia tot LO2.2
gia tong hop dugc tong hop nhung roi rac, tong hop tuong doi tot Co phan tich, danh gia
don gian tong hop rat tot
Tham gia Khong hoach dinh Hoach dinh dugc cong Hoach dinh dugc cong Hoach dinh dugc cong Hoach dinh dugc cong
ba',tap dugc cong viéc ca nhan viéc ca nhan trong nhém viéc ca nhan trong nhdm viéc ca nhén trong nhdm viéc ca nhan trong
rllr:(é??tﬁl’rc trong nhom Tinh toan ding Tinh to4n ding Tinh toan dung nhom LO2 1
¢4 nhan Khong tinh toan ding Phén tich, dénh gia duoc Phan tich, danh gia duoc | e Phan tich, dénh gid dugc | ® Tinh todn ding LO2.2
(20%) Khéng phéan tich, danh trong phan viéc cia minh trong phan viéc cua trong phan viéc cua minh Phan tich, dénh gia
gia dugc nhung & muc roi rac minh & muc kha tot & muc kha tot duoc trong’phzjm Viéc
cua minh rat tot
T\h_anj gia Khong hoach dinh Hoach dinh dugc cong Hoach dinh dugc cong Hoach dinh dugc cong Hoach dinh dugc cong
ba',tap duoc cf)ng viéc ca nhan viéc ca nhan theo tién do viéc ca nhan theo tién do viéc ca nhan theo tién d6 viéc ca nhan theo tien LO2.1
nhcgm - theo tién do cong viéc cong viéc caa ca nhom cOng viéc caa ca nhom cOng viéc caa ca nhom do cong viéc cua ca o
Kien thic | ¢ ca nhom Khong lién hé dugc voi C6 lign hé duoc véi cac C6 lign hg duoc tot véi nhom '
tong hop By PR [ 2 - o . a ; P NP L riA A o LO3.2
(30%)- Khong_ lién hé duogc voi cac ndi dung phan tich noi dung phan tich khac cac ndi dung phan tich Co_ lién hc_duoc rat tot LO3.3
cac noi dung phén tich khac cia nhom. caa nhém. khac cta nhom. Vi cac noi dung phén
khac cua nhom tich khac cia nhém.
Tham gia Khéng tham gia hoat Tham gia hoat dong Tham gia hoat dong Tham gia hoat dong Tham gia hoat dong
bai tap dong nhom nhém nhung khong day nhom day du nhom day du nhém day du
nhqm R Khdng ctng nhom giai du o Tuong ddi tich cuc tham Tich cuc tham gia giai Rat tich cuc tham gia
Thai do quyét van dé Tham gia giai quyét van gia giai quyét van dé cua |  quyét van d& ciia nhém giai quyét van dé cua o
(20%) Khong hoan thanh cong | € cua nhom ¢ muc binh nhom Hoan thanh céng viéc nhom LO33

viéc dugc giao

thuong

Hoan thanh cong viéc
duogc giao do6i khi khong
dang han

Hoan thanh cong viéc
duogc giao dung han

duogc giao dung han

Hoan thanh cong viéc
duogc giao dung han




BANG 8: CHI TIET PANH GIA BAI THI KET THUC HQC PHAN

1Tiéu chi CHI TIET PANH GIA (DIEM) CBR
rong so - - . . e 2
Kém (0 - < 5) Trung binh (5-<7) Khé (7 - < 8) Gioi (8 -<9) Xuat sac (9 - 10)
Dapng | ¢ Chua hoan thanh hét céc | « Hoan thanh duoc trén 50% | « Hoan thanh gan hét cac Hoan thanh hét cac Hoan thanh hét cac
S (L (1G] cau hoi dit ra. yéu cau dit ra. cau hoi dit ra. cau hoi dat ra. cau hoi dit ra. LOL.1
E:Jénngt\h/?rc Mirc do dép tmg yéu cau | e Tra loi dang két qua, sai Tra 1oi kha tot yéu cau dat Phan tich, danh gia tot Phan tich, danh gia tét | O1.2
Kk niing \;é dat ra chua tot. sot khong nhiéu. ra. Phan tich téng hop Phan tich téng hop tot LO1.3
thai d6 Khong phan tich, danh Phan tich, danh gia duoc Phan tich, danh gia dugc kha tot LO14
(90%)' gia dugc hoac don gian nhung roi rac tuong doi tot LO1.5
Khoéng hoic phan tich tong Phan tich téng hop duoc LO2.1
hop duoc it nhung don gian
Hjnh thfrc Khadng trinh bay theo Trinh bay theo yéu cau Trinh bay logic. Trinh bay logic. Trinh bay logic.
Erl'g%’ay yéu cau. nhung khong logic Khé d& doc. D3 doc. D& doc. LO3.2
Rat kho doc. ’ Khéng dé dQC: Binh thuong. Khé dep mét. Dep mét. LO3.3
Khong dep mat. Khong dep mat.
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